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Process Overview:

The AVS-PS system automates the external user provisioning process. FAA AVS Point
of contact (POC) personnel authorize new external user accounts and access to
applications.

After account initiation by the POC, the system generates secure email notification to
external users with account information. External users then register their accounts via
the external AVS portal: https://avsportal.faa.gov/

External users may accomplish a variety of tasks to maintain and update accounts
using this system.

Additional Assistance:

A detailed audio tutorial of this process is available on the AVS-PS external site,
https://avsportal.faa.gov/ Under the Resources column. Click on Tutorials.

OR
Technical assistance is available from the AVS National IT Service Desk:

Email - 9-NATL-AVS-IT-ServiceDesk@faa.gov

OR

Telephone — 1-877-AVS-NSD1 (1-877-287-6731)



External User
Password Reset

I. ACCESS the external AVS-PS website: https://avsportal.avs.faa.gov/

The AVS-PS Main Menu displays. Click on <PASSWORK RESET (Registered
Users)> in the center of the page under Account Password Reset.
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Il. The Self Service Password Reset page displays. ENTER your email address in
the field provided. Click <NEXT>.
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Note: Do not use your browser’s “back” button. If you need to exit the system, click the
Return to AVS Portal link in the upper right corner of the window. You return to the
Main Menu page and your entries are not saved.




lll. The Security Question page displays. ENTER the answer to the security question

and click <NEXT>.
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IV. The Password Reset page displays. Requirements for a secure password include:
A minimum of eight characters

No words from Webster's English Language Dictionary

No proper names, places, or calendar dates

Three of the following four types of characters — lower-case alpha, upper-
case alpha, numeric, and at least one symbol

Passwords must be changed at least every ninety days and must not be used
again for a least ten changes.

Enter and confirm new password. Click <NEXT>.
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V. The Password Reset Results page displays with the message your password has
been successfully reset. Click <OK>. The system returns to the AVS-PS portal
Main Menu and the process is complete.
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Password Reset Results

Thank you Usar Ore, You have saccessfully reset the password on your account .
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