
External Users - Logging into Flydrive.faa.gov 

Flydrive.faa.gov is a file-sharing resource available to both FAA and External Users supporting the FAA. 

User accounts that can access the above site consist of 2 types: External user accounts, and FAA.GOV 
user accounts.   

External Users 

Users that do not have a FAA.GOV email address (External) will have an account created in the 
EXC.FAA.GOV domain.  If you do not have an account, refer to the links on the Flydrive.faa.gov site for 
instructions on initiating an account request. 

External user accounts will use their UserName and Password to access the FTP site.  (Note: This is not 
the same as the user email address)  For Example: 

First.Last@exc.faa.gov 

If you are having logon issues, you can contact the MyIT Service Center for assistance. 

 
  1-844-FAA-MYIT (322-6948) 
  Helpdesk@faa.gov 
 

 

 

 


